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Safe harbor

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon in
making purchasing decisions. The development, release, timing, and pricing of any features

or functionality described for Oracle’s products may change and remains at the sole
discretion of Oracle Corporation.
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Agenda

| | | |
Introduction Strategy Innovation Customer Success Summary
Highly sophisticated Go faster with the new Key product areas of core Our focus on customer
Enterprise CRM Siebel CRM strength success
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Anything is Possible

Sophisticated. Open. Intelligent.




Accelerating with Al and
the Oracle Cloud
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Siebel

Highly Sophisticated Enterprise CRM

Gold standard data model and Industry solutions, designed
on best practices, 1700+ product modules.

Highly scalable and configurable, constantly evolving,
delivering more economic value and ROI

Open standards-based architecture, always evolving,
leverage Oracle’s best of breed technology.

Simple updates, easier than ever to keep Siebel current
with the latest release. No more expensive upgrades.

In-place Al modernization, evolve from “system of record”
to “system of intelligence”, no rip & replace

Thriving after 3 decades of IT hypergrowth and disruption.
Proven customer success.



From Customer-Centric Solutions
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Experience Layer
Conversational UX, Copilots, Guided Flows, Adaptive

Agentic Intelligence Layer
Al Agents, Human-in-Loop, Policy & Trust

Industry Automation
Business Service, Workflow Process, Task, Command

Industry Data Model Layer
Mission-Critical Structures, Extensible, Metadata-Driven, Industry-
Specific

Omni
— Channel
Experience

Enterprise

Grounding

Mapping Intent to
Trusted Enterprise

Logic

Autonomous
— Enterprise
Foundation




Driven Development*
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From Customer-Centric Solutions... to Al Powered Enterprise Architecture
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Experience Layer
Conversational UX, Copilots, Guided Flows, Adaptive

Agentic Intelligence Layer
Al Agents, Human-in-Loop, Policy & Trust

Knowledge & Tooling Substrate*

Semantic + tool backbone

Industry Automation

Business Service, Workflow Process, Task, Command

Industry Data Model Layer

Mission-Critical Structures, Extensible, Metadata-Driven, Industry-
Specific

Omni
— Channel
Experience

Enterprise

Grounding

Mapping Intent to
Trusted Enterprise
Logic

Autonomous
—— Enterprise
Foundation
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Market Leading Platform

Best
Technology

Highest performance
Built-in security
Lowest complexity, lowest risk

Chosen by leading LLM providers
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Superior
Database

Industry-first self-driving
Autonomous database

Al Vector Search, Select Al
Flexible deployment choices

Bring the Al to your data—
not the data to the Al

Flexible,
Enterprise Al

@ Al for
Applications

Oracle Al services — Generative Al
and Cognitive Al services

The most powerful Al
infrastructure at the best price

Fastest time to value

Enterprise-grade guardrails




Accelerating Modernization

Go faster with the new Siebel CRM




Siebel in 2026 delivers on CIO Priorities

Al-infused Automation

Flexibility to deeply tailor Al
to your needs to enrich
workflows and processes.

Intuitive Experiences

Advanced UX options that are
responsive, accessible with support
for mobile-first scenarios. Low code,
Al-driven development.
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Siebel

Open Architecture

End-to-end journey enablement
through pre-built integrations, REST-
APIs or headless Siebel.

Cost Management

Optimize infra cost by adopting
appropriate cloud strategy.

Adopt innovations that improve
operational efficiency and reduce
TCO.

Modern DevOps

Take advantage of modern DevOps
for feature delivery agility and
easier system updates.




Evolution vs. Revolution

What Can’t be Sacrificed What’s Needed
Mission-critical application Increased productivity
Bulletproof reliability Business friendly experiences
Revenue generator Low cost of operations
Security, compliance & Deployable anywhere
regulation .

“BK e
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Simple Updates, No more Upgrades

Leaner & Faster Streamlined Content Faster Uptake Minimal Retrofitting

Our monthly Siebel CRM We only ship the “True Focused payload No need to waste time and
Release Updates now have a Delta” of changes from 5 @leer TaEne T resources reworking
smaller payload. previous releases. Developers as they can previous changes

* Smaller package * By only shipping things see exactly what has

o st el that have specifically changed

changed there are less « Reduction in testing
comjllcts to resolve — if effort - you only need to
any!

focus on the changed
areas that you’re using.

10% Improvement 67% Improvement 90% Improvement 100% Success

Increased Productivity, Faster Updates, More Innovation, Less Risk, Easier to Stay Updated!
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Updating Siebel — Now Easier than Ever

Example # conflicts from customized Account Screen 200,000
changes to ... ZERO

Example Customer: old RepositoryUpgrade
Five days/month

Example Customer: new RepositoryUpdate Only
Three Hours!!! (7.5% of previous effort)
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Updated Statement of Direction
Al driven pace of innovation spawns a more dynamic roadmap

User Experience

Conversational UX to interact with
Agents without leaving the Siebel
application

s

H
Py
w

®

P

NLP Agent and Siebel OJET
Design Assistant Studio

Guided Ul where developers can
review agent-proposed configurations
for OJET Uls
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Siebel Al Connector

Standard, governed mechanism for

exposing Siebel artefacts to
enterprise Al systems using the
Model Context Protocol (MCP)

' i H
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Al Assistants

Intelligent Al Assistants for all
types of roles improving
productivity and automation

Intelligent Search

Unified Search and Action
experience including Al-powered
Search and Update based on RAG

components

Siebel Monitoring & Diagnostic
Console

Next-gen monitoring and diagnostics
solution across all modes of
deployment

Read SOD

Al Services

Value-add services for support
paying customers to assist
Developers and Operators

Sample Applications

Accelerate innovation with sample
applications that you can easily
extend and configure



https://docs.oracle.com/cd/G15000_01/SiebelInfoPortal/roadmap.html

Introducing Intelligent Sample Applications for Siebel
Gain Agility & Maintain High Quality

* Keeping pace with rapidly evolving Al technologies.

* Sample Apps are the vehicle to quickly validate new solutions.

* In some cases, the Sample Apps will be release agnostic, so no need to Update.
* Your feedback is important for continued development.

 Aim to fine-tune and deliver as GA features in the product.
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Innovation

Key product areas of recent innovation




Enabling Excellence with Delivered Experiences

I  ge—

@ API Integration
Intuitive User
Experience 2
25

Integrated Solutions

=

E'ﬁg; Deploy & Manage Anywhere
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&

Embedded &
Flexible Al
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Siebel UX

Using an open framework with intelligence to deliver Oracle
Redwood UX as standard, but with the ability to tailor a bespoke
Ul for your organization, across all form factors, including the
possibilities of natural language interaction.
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Intuitive, Next Gen UX

Redwood UX for Siebel CRM, aligned
with CX Industry & Cloud applications

Built on Open Ul framework but it’s
more than just a theme

Neutral colors, sleek icons, and
contemporary fonts in line with
Redwood design philosophy

Emphasis on clarity, consistency, and
modern aesthetics

More user-friendly by reducing
unnecessary elements

UX choices - customers can still create
their own bespoke UX using Open Ul or
with Open Integration
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< Opportuni

Opportunities

Accounts -> Accounts List

Opportunities

Accounts -> Accounts List

Opportunities - Roll-up

Accounts -> Accounts List

Opportunities

Accounts -> Intermediary Account

Opportunities

Accounts -> Partfolio Management Process -> A Account Planning

Opportunities

Accounts -> Portfolio Management Process -> B Account Planning

Opportunities

Accounts -> Portfolio Management Process -> C Account Planning

Opportunities

Accounts -> Portfolio Management Process -> D Account Planning

Opportunities

Auto Dealers -> Dealers

Opportunity Plan

CHAMP Planning -> Objectives List

Opportunities

Campaign Management -> Campaign List -> Track Results

Image shows the Redwood UX for Siebel CRM

[
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https://videohub.oracle.com/media/Redwood%20UX%20short%20demo/1_y3hndtzn

Web Component Framework
Accelerating Redwood UX innovation with Oracle JET

Faster Innovation

* Rapid Ul Development

 Redwood OJET Library Usage

View recommendations

Swap Router X9000 for Router X400

Reduce fixed costs by replacing premium routers
with standard models, without affecting servic...

e Faster assembly of new user experiences

Quote Total Total Discount

$17.999 $2,001

Lower Total Cost of Ownership

Recurring cost $380/Month
* Low-Code Extensibility = i
e Seamless Metadata Integration
* Reduced reliance on custom JavaScript code and O

maintenance effort

Edit

Future-Ready

e Supports B2C, B2B, and Al-driven assisted experiences

* Reusable component model (OJET)

Image shows UX example with Oracle JET components

* Flexible, composable Ul architecture
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Apply 5% Discount to Service Bundle Only
Targeted discount on the recurring service while
g d

Apply 10% Discount Across Total Quote
Quick discount that could simplify the

P g margi

Quote Total Total Discount

$18,500 $1,500

Recurring cost $360/Month

Fixed charges $4,000

\) \) >
75% 7/10 19.2%

Win Probability  Price Score Margin

Edit

Helps build trust with customer a...
Quote Total Total Discount
$17,000 $3,000

Recurring cost $342/Month

Fixed charges $3,200

~N
92% 9/10 185%

Win Probability  Price Score Margin

Edit




Demo

Intelligent Search

U, Object Service Requests ModernSearch = Hatus x Priority 1-ASAP X

S — - 5 EEA
[+ - ik

Activities (1269) 2-High

1 T Medinm
View all
d=Low

Efficient & Fast Data Retrieval
Enables users to quickly find relevant information across L
Siebel business entities via OpenSearch. CUSSONSY Session

Unified User Experience Investment NA

Imvestment Objective Update

Offers an intuitive, user-friendly search interface that

supports keyword and semantic search. C T Try Searching

Access Control Results For healthcare centers

Provides tailored search results based on user roles and
visibility rules to ensure data access security. Ao Account Status

Planning Group Active Premier Healthcare System

Enterprise-Grade Performance _ . _—
Supports fast, reliable search and analysis across large Government Active Centers for Disease Control
data volumes.

Clinic Active Stevens Medical Center|
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https://videohub.oracle.com/media/Siebel CRM - Intelligent Search/1_h256wbke

Talk to Your Data
Unlimited possibilities with the Oracle Al database

= Siebel Genie

*  Empower Super Users or Senior Leaders with simple to use,
natural language apps

Search

& Show me count of all opportunities ¢

* Results returned as Tables or Graphs for easy visualization

* Accelerate delivery of business insights and KPIs, where custom
reports or analytics isn’t necessary

O\v Search: All Text Columns

* Run Siebel CRM on Oracle 26ai database, no ETL or Dashboarding J—
required. No need to replicate your data anywhere. Account Name opportunity Count

e Customized Siebel CRM — no problem Gentic Bank Corp. 0

Dorchester Hawkins, LLC 1

* Embrace your mission-critical CRM, improve user adoption and atman Capial Corporation | 1
application perception with Al interaction paradigms Preeidio Securfies >

First Trust Corporation 1

Hastings Securities, LP 1

How many Jobs are Past Due?

What was the biggest order from our largest customer?

How much credit does customer XXX have? Release 1.0

How many employees have more than 10 sick days this year?

Image shows Siebel Genie in mobile device form factor

When does customer XXX warranty expire?




Siebel Integration

Enterprise CRM that is completely open and interoperable across
your IT eco-system. Simple and flexible integration for enabling
best in class customer journeys and Agentic Al.

Leverage standards and tools your architects are familiar with -
capable of operating at extreme scale.
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Choose the Integration that meets your requirement

Web Services Oracle Integration Cloud

» Expose Siebel functionality to external applications
via REST/SOAP by using a standardized RESTful
interface to access Siebel business objects,
business services, and repository objects.

+ Middle integration using Platform as a Service
(PaaS) offering that provides a suite of tools for
connecting applications, data, and processes,
both in the cloud and on-premises.

Event Driven Architecture Connectors & Adapters

ORACLE
« Enables publish-subscribe (pub-sub) Siebel
model for asynchronous communication Customer Relationship
between Siebel components and external Management
systems, leveraging Kafka enabling
scalability and fault tolerance.

« Offers pre-built adapters for communication
with external popular applications and services,
making it easier to connect to systems.

Open Integration Custom Integration

« Complete, open interoperability of a “Headless” CRM. + Build custom integrations in Web Tools
Maximizing re-use by generating APIs based on using Low code / No Code with Integration
customized Siebel artifacts of Applets, Business Objects, Business Services and Workflows.
Components (BC), Business Services and Workflows etc..
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Siebel Open Integration

One Enterprise Engine. Use for Every Experience.

Enablement of Agentic Al experience

Build agents, assistants and intelligent experiences
without changing Siebel’s proven business logic.
Headless CRM

Siebel processes, data, and rules are securely exposed via
APIls and reused across all channels.

Innovate faster, with lower risk

Digital-first UX, channels, and bespoke interfaces can be
created independently of the CRM core.

High value from existing investment

Extend and modernize Siebel CRM without rip-and-replace
or large-scale re-implementation.

Future-ready by design

Supports Al-driven UX processes, industry apps, loT, and
channels that don’t yet exist.
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https://blogs.oracle.com/siebelcrm/siebel-open-integration

Siebel Open Integration - Use Case Themes

S < &

Modern Ul / Headless Omnichannel Al & Cognitive Third-Party Systems &
Experiences Integration Automation Cloud Apps
Build new interfaces (self-service, Orchestrate processes Enable Al systems to call Siebel Connect Siebel to modern
brand-specific front ends, mobile across channels and drive processes as APIs at any level cloud services (CX, ERP, Billing,
apps, React / Angular Uls) on top of consistency (web, call (not just through business HCM, OCl services) via REST
Siebel data & logic centre, self-service, objects) and drive Al-assisted APIs
Headless = complete open access to partner/dealer, l0T events) agents apd robotic process
automation

Siebel for Al, Customer, Partner,
Employee...
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28

Headless CRM

APl access to key components of the Siebel
application for true “headless” interoperability,
powering Agentic Al, microservices, advanced UX...

Low Code/No Code

Simplified application integration by using visual interfaces
and pre-built components, reducing the need for extensive
coding. Build integrations, faster and more efficiently.

i Integration

Flexibility &
| Adaptability
p = higher ROI

Highly Performant & Scalable

Proven linear scalability, high performant Siebel REST APIs
continue to drive digital transformation for customers

Democratization of Data & Business Process

oo Making data and business insights accessible and usable by
®% e everyone in an organization, regardless of their technical expertise,
..o...........o

instead of limiting it to specialized teams or individuals.
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Siebel CX

Combining mission-critical Enterprise CRM with the ever evolving best of
breed Oracle CX applications. A “Better Together” strategy to accelerate
growth without starting all over again.
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Blending the best of both worlds to

create a better path forward Built using industry
standards

Combine Siebel CRM Industry

applications as a core, open,

interoperable platform with Configurable and Robust capabilities
targeted Fusion CX solutions extensible for Industries

Cost effective, complete
control, tailored solutions

Flexibility to continue to

reshape and reconfigure the

solution to meet your needs Flexible
as they evolve over time deployment

Fusion and
Industry Apps

Cost effective
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Knowledge Management

31

Integration with Oracle Knowledge enhances
Service Management

Provides easy access to knowledge for Call
Center agents, Case Workers etc.

Create a knowledge repository of articles
managed with keywords

Siebel application user experience:

* Search the most appropriate article

* Read, rate, and suggest changes to the article

* View related articles, modify the search if needed
* Link the searched article to the SR

Efficient knowledge management can lead to
significant cost savings for service organizations
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Search the Knowledge Base seesrs | [OIVREH

Q  Try “Script”

A% N WE AT ARSI AR RIS R ] WRE AT RIS YT T AR R

XXX
% \‘3\

Featured Articles

A4

Browse Demo Content Managing Registrations Environments Current Known Issues
Demo Libraries How-To and FAQs How-To and FAQs Critical Issues in the Latest Build
Spotlight

What's New ?
[E] News and Announcements - 09 September 2021

This document highlights tha key changes on avery raleass including new features introduced by cade and naw content added to the.

Best Practices
[E  Foatured - 07 October 2021

10 order 10 have an enhanced performance experience, use or follow the best practices described below,

User Guide: Searching Knowledge
M Featured - 28 September 2021

wVideo  Mavigate to Support and Knowledge There are several ways 10 navigate 1o the Support page where you wi

How to Subscribe to Knowledge Articles
[E  Featured - 09 Septomber 2021
is it possible to receiy

ble ive an email notification when 8 knowledge srticle is updsted?

Partners Welcome Package
[E] Featured - 02 September 2021

Useful documents for new partners

Image showing Oracle Knowledge Management




Enhance Customer 360 with Oracle Unity

T 3
. . Q@8 l.'.l dEBA = -
What is Oracle Unity?  — .
xport Engine 4 b
 Siebel customers can enhance their Customer 360, with Al- h .
enabled customer profiles, for enhanced segmentation and v | @
customer analytics features.
What are the use cases? e o e
* Combine customer data from online, offline, and third-party _ =
sources to create a single, dynamic, real-time view of each s
Customer. Completed BE-IWZING ILast Name] ke Demo™ AND K >= *1-306H" AN Id <=
Value to Customers
* Many organizations use Siebel as their Customer Master, can
now enhance Customer 360 intelligence with Unity Oracle Unity
* Customers using Siebel & OBIEE for segmentation can perform Classify Identify Calculate Moﬁ;ﬂ Activate
advanced segmentation with Unity. — (\-;‘
* The Unity integration is ideally suited for any Siebel customer —
looking for segmentation / analytics features. Master BU Master Intelligent Append Segment
Customer Customer Scoring NBA/NBO Activation

] 360
Expose Master Profile W
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Sophisticated Industry Innovation

— Primary Address Primary Cantact ScoreChurn  CredizRating  NPS Sco v Value
) JK ")_i:';:es Kelly €3 © 1524 Maple Avenve % +123 64537826 30% 85% S sss [3 Account Detaits
* Oracle’s Gen2 Cloud Srenoraas S0 LSS s eyoemadcon ¢ - e

T IS T - AR TS s TEM T Te A e e S

infrastructure makes it easier for
Spotlight Billing Purchases New Timeline New

Siebel CRM Industry applications

Balance Due Assets Last 30 days
SR#12891

to co-exist with other Oracle Pl G- Service utge $188.00 | =

<)

Supremo Buy More Save More 8 SR's total, 2 open
06/01/2025-06/01/2025

technologies. o SR#I0933 b L Aed F psad] =

Dispute opened against overage charges in yed Today

Agril Latest Bills i Becs NI TV. %  Customer Called to ask about SR
Customer Call
o Bill In Progress $15.00 o
#Supremo 5G Mobility o8 Supremo 5G Mobility -
G Service Subscription appeoaching renewal 07/01/2025 - 07/01/2024 & Customer reported slow internet speeds
date

. . @ Partly " Qa D E'B SR #1276
* All the services you need to build, June prrore Xt i i »

B1:880 o (".u om; inquired about latest promotions
Customer Chat
. . Offers @ Partly View All Assets e
run, scale and innovate in complex RPN e $100.00 ..
B1-873 Al s & Customer disputed charges
. . . . ape Jmsell opion ~ . SR#1212
industries with the flexibility to 52 Suprem 56 Esseniis . i On-going Orders
e #435390347905 =
. . 04/28/2024 = ived. C: sent in feedback
adapt to future disruptive market e oA Lot Pt I pa ol
. W Saromeviong S romet ssoo0
S h IftS . = el e View All Orders %  Customer Called to ask about SR
View All Payments Customer Call

View Full Timeline E

Image showing Oracle Digital Business Experience powered by Siebel CRM
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Siebel Al

Evolve from “system of record” to a “system of intelligence” with
our open and flexible platform approach to leverage full stack Al
directly within Siebel CRM.
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Activating Enterprise Intelligence with Siebel
Al grounded in decades of industry-specific enterprise knowledge

\%

Siebel’s true value is
the enterprise
knowledge encoded in
each implementation
& its flexibility to
support Industry-
specific solutions
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= What Enterprises need..

0e®
TN

Al grounded in enterprise knowledge - not bolted on

The Transformation..

From traditional systems of record to Al powered
systems of intelligence

The Approach..

Ground Al in enterprise knowledge - data, process & configurations
Expose capabilities as controlled & governed Al-consumable actions
Ensure compliance and domain constraints by design

Enable hybrid execution for on-premises & cloud

Al-Assisted

Experiences

&

Developers

&

Operators

0~0
O)
o N

Business Users

SbUOSJad [|D SSOJ2D SadUBLIBAX3 [V 2IDMD-UIDWIOP QUBISISUOD)



From Customer-Centric Solutions

N %en’ts & Experienc es

47+ \ndUstries

Marketing SFA

Call
HEEy CZnter
PRM Order
Mgmt

Field Self
Service

. (5
Co"’Posable solutio®

36 Copyright © 2026, Oracle and/or its affiliates

Experience Layer
Conversational UX, Copilots, Guided Flows, Adaptive

Agentic Intelligence Layer
Al Agents, Human-in-Loop, Policy & Trust

Industry Automation
Business Service, Workflow Process, Task, Command

Industry Data Model Layer
Mission-Critical Structures, Extensible, Metadata-Driven, Industry-
Specific

Omni
— Channel
Experience

Enterprise

Grounding

Mapping Intent to
Trusted Enterprise

Logic

Autonomous
— Enterprise
Foundation




From Customer-Centric Solutions... to Your Autonomous Front Office

Experience Layer
Conversational UX, Copilots, Guided Flows, Adaptive

Industry Data Model Layer

Mission-Critical Structures, Extensible, Metadata-Driven, Industry-Specific
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Al Experience
Turning Intent into

Enterprise Logic

Enterprise
Foundation

. . Actions
Agentic Intelligence Layer
Al Agents, Human-in-Loop, Policy & Trust
Knowledge & Tooling Substrate*
Semantic + tool backbone
Enterprise
Industry Automation . Grounding
Business Service, Workflow Process, Task, Command Mapping Intent to Trusted

. . Pre
Siebel Embedded Conversational Ul @
Agent Runtime Services @
Embedded Agent Runtime N OCI/3™ Party Agent Runtimef\
Developer Assistant @ Business Users @
Al Extensions for Open Integration @.\
Enables customers to selectively expose Siebel artifacts over MCP L

. A
Open Integration ‘}

Allows customers to transform embedded Siebel Artifacts as REST services

. /a

Core Knowledge Services ‘}
Enables creation & management of RAG, Semantic Knowledge Graph for Siebel

. /A

Knowledge Artifacts @

Customer Data, Configuration Metadata & enterprise artifacts store

*Build + 3rd party

o



Why Siebel Al

Enabling organizations to focus on scaling outcomes

Enterprise Al Adoption Today

% Alinitiatives often begin as isolated pilots The Cha"eng eis not

% Scali ires d int ti ith enterprise dat d kfl Starting -
% Scaling requires deep integration with enterprise data and workflows - - _
: _ : : e : " — but scaling it efficiently
% Moving to production demands continuous investment in rapidly evolving Al capabilities -
and sustainably

% This can slow down iteration and delay business impact

Siebel Al allows teams to focus on business outcomes — not underlying Al infrastructure

Where Siebel Adds Value What This Enables

% Builds on existing enterprise knowledge and workflows % Faster transition from pilots to production

% Provides a stable foundation for Al integration & execution % Rapid iteration of Al-driven use cases

% Abstracts the complexity of evolving Al building blocks % Consistent and governed execution across the enterprise
% Enables controlled, compliant, and consistent Al adoption % Reduced operational overhead in managing Al capabilities

Siebel absorbs the complexity of evolving Al foundations - so you can focus on delivering business value faster
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Embed Al Services Into Existing Processes
Al and Generative Al use cases configurable in Siebel today

Analysis

Classification

Summarization

Writing
Assistance

Service
Speech-to-Text Transcription*

Detect Personally Identifiable
Information*

Detect Private Health Information*

Mask Personally Identifiable
Information*

Mask Private Health Information*

Replace Personally Identifiable
Information*

Replace Private Health Information*

Remove Personally Identifiable
Information*

Remove Private Health Information*

Service Request Classification™

* Pre-configured
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Case Classification

Chat Summarization

Customer Feedback Summarization
Case/Incident Summarization
Summary of Equipment Maintenance
Email/Service Request Translation
Image Classification

Generated Satisfaction Score (GSAT)

Generate Knowledge Based Article
from Service Request

Complaint Attribute Generation

Identify Tables, and Key Values

Sales

Win Stories from Won
Opportunities

Meeting Notes Summarization
Draft or Revise Sales Pitch Emails

Meeting Follow-Up Email

Marketing

Generate and Refine Campaign
Email Content

SMS Push Assisted Authoring
Email Subject Line Generation

Opportunity Scoring Model

...and many more




Addressing the end-to-end needs of enterprise customers
Example Service flow embedding Al into existing workflows

Automation Intelligence Content Creation & Summarization

New KB
article

Review/Edit

; I =
Work with KB Article

Customer to

resolve SR
Sentiment
Analysis

SR Summary
for customer

N

Response for ‘
customer

Close SR

Semantic

—®

RAG

SR Summary Assign SR to

for SME SME
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ROI Potential for Al

A single use-case:

1 agent spends 1 hour per day summarizing SRs and
call activity (after call work)

1 hour per day, for 240 workdays per year, equals
240 hours / 10 days per year

This represents a productivity gain for just 1 single
use-case for 1 agent in service

With a workforce of 100 agents, imagine the
possibilities of 1,000 extra days per year?




Bring GenAl to Your Data m—
with Oracle database 26ai

{  Show me all accepted opportunities and assaciated account name ﬂ Show S0L

Go Actions ~

e Build Al powered bots that enable Business Users to

query Siebel data using natural language. AT Tt e
* Accelerate decision making through instant query e R
g e n e ra t i O n . Honeywell Aerospace 200 2400 Desktops Honeywell International

2008 Year End Loader purchase Capitol Construction

‘Wireless Keyboard and Optical Mouse Tre Daal Corporation

* Reduced IT administrative costs for building EPRRR—
customized reporting tools & dashboards.

= SiebelQuery A Ricky Mareks

* Traceability - validate & verify correctness of the Al Sesch =
ge n e rate d q u e rY' 4 Show average opportunity revenue by opportunity type Show SQL

Go BE il Actions

* Increased workforce productivity by reducing
upfront training for new employees.

* Using Select Al with RAG, enable LLMs to understand
your data model and generate SQL queries for
natural language questions.

Demo
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https://videohub.oracle.com/media/Siebel%20Genie/1_s17oepxa

Siebel CRM and Oracle Al Database runs everywhere

Cloud@Customer

o)
o)

Fi
<1}

Exadata Dedicated
Cloud@Customer Region

Hardware of your choice Location of your choice
* The performance, scale, availability * Full cloud automation, features, and
of Exadata performance in your data center
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Read more

Public Cloud
oracLe | B
Cloud e

OodlI Azure
£ aws
~—")
Google Cloud Amazon

Leading cloud of your choice

* Full Exadata Cloud capabilities
* Sub-millisecond latency
* Use existing cloud vendor credits


https://blogs.oracle.com/database/ga-of-oracle-ai-database-26ai-for-linux-x86-64-on-premises-platforms

Al for Everyone, Al Everywhere
Helping everyone accomplish more with Agents & Assistants

Users & Customers

Use applications to sell, market,
service, and transact.

* Faster, 24/7 customer service

* Optimized sales processes

* Enhanced personalization

* Automated convenience

* Automated and intelligent marketing

* Enhanced analytics and forecasting
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Developers & Architects

Build, extend, configure, and maintain
applications.

* Automated code & repository generation
* Enhanced productivity

* Improved code quality

* Automated testing

* Data-driven decision-making

Operators

Run and manage the Siebel platform
24x7x365.

* Crash detection & performance
resolution

* Predictive failure prevention

* Upgrades & updates

* Disaster recovery

* Enhanced security and threat detection
* Reduced operational costs

e Automated routine tasks

* Capacity planning



Guided Sales Assistant

Agentic Sales Journey for the Contact Center

Goal: Outcomes: v Ask Al to identify best product recommendation.

Identify resolution and enact changes.

Customer Engagement Agentic Customer Setup

Guided Sales Assistant in Al Assistant creates the
Siebel assists the CSR with a customer profile with the

customer seeking a new Ul in synch so the CSR can
service package. easily review.

Cart Creation & Guided Ordering Pricing & Order Validation

45

Al Assistant creates the Al Assistant validates the cart
cart, adds the offer, keeps before checkout, confirming

the Siebel Ul in sync. CSR pricing, eligible discounts,
can then easily review the product eligibility, billing details
Order. etc.
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Customer Offer Recommendation

CSR asks the Al Assistant for
the best recommended offer
which is provided after o=
evaluating the customers
profile.

Order Summary, Review & Submission

Al Assistant generates a plain-
language summary of the customer,
selected offer, etc. CSR reviews and
instructs the Al Assistant to submit
the order.

v" Use Al to guide the CSR through the sales process.

Call Summary & Follow-Up

Al Assistant confirms the
order, generates customer
notification, and saves a call
summary activity, including
customer intent.

Customer Service
Representative

Seamless Service
& Order Experience

View Demo



https://videohub.oracle.com/media/Siebel Guided Sales Assistant/1_6z2uhm6j

Guided Sales Assistant

46

Al Assistant automates the end-to-end sales
journey, with the CSR acting as a human-in-the-
loop.

Al Assistant drives the flow - contact creation,
product discovery, cart creation, configuration,
pricing, and order finalization.

Conversational UX with natural language
interaction to trigger actual system actions
(search catalog, add to cart, configure offers,
apply discounts).

Context-aware orchestration - Assistant
understands customer context, journey stage,
and prior actions to drive next best action.

Intelligent recommendations - offers, bundles,
and configurations without requiring manual
exploration.

Dynamic Ul automatically adapts in real time

based on the current step in the agentic journey.
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His name is James, address is 123 East
85th Street, Apt 5G, New York, NY 10028.
He's locking for something for his family
which includes 5 members, 2 of them
working from home. OTT Streaming is
required for TV watching.

A few details have been added to the order,
proceed to product select.

There are 5 packages that currently offering
mobile and internet. You can view the
catalog for mobile and internet or You can
review the recommendation as well.

View product catalog

Add recommendation

Show mobile bundles

There are currently four mobile service
packages available, and based on the
requirements, Supremo 5G Mobility is the
most suitable option.

View product catalog for mobile bundles

Can you give a few more recommendations?

Here are 2 more recommendations based
an the requirements.

Supremo Mobile + Internet added

O Ask Oracle @

Create order for new customer

T
Create order for new customer

James
Cart

1 product added

Consider recommendation or add from product catalog

Monthly Fee
$84.00

One-time Fee

$00.00
Product
~ Supremo Mobile + Internet

¥ Supremo Wireless Service
¥ Suprema Data Service

Supremo 6G Mobile Service

»  Supremo Wireless Proximity Service

» Supremo_TDS_Data Service

Email Standard Fee

Galaxy 6720

e

Cancel

123 East B5th Street, Apt 5G, New York, NY 10028

Total discount

0%

Quantity
i)

1

7 Viewproductcatalog {3l Clearcart & Repriceall [II

Account and contact Information

A Incomplete account and contact details

A s
Account site is New York

Credit check details

& No ID not provided

Image shows UX example with Oracle JET components

Monthly Fee

$84.00

$12.00

$12.00

$12.00

$12.00

$12.00

$12.00

$12.00

One-Time Fee Actions

Account name and mobile number is pending

Government ID is pending

Recommendations

Add existing address as billing and shipping
address
123 East B5th Street, Apt 56, New York, NY 10028

Add Dismiss.




Guided Sales Assistant

47

Autonomous execution of end-to-end Siebel
process with Human in the Loop when
needed

Built in Intelligence to provide
recommendations

Natural language interaction

Context-aware orchestration

Closed-loop agentic bi-directional Ul
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Autonomous Siebel CRM in Action — Foundational Blocks

Conversational Interface

Orchestration & Validation

Multi Agents

Siebel Al Connectors

Open Integration

Siebel Platform




Conversational Ul

=k <P oy

Q * All Accounts/Cor @

Siebel Sales Assistant

k f I h - d . . d I . e ———————— Welcome. Let's start customer order creation. I'll guide you
Framework for launching, coordinating, and scaling through the steps.
. . . . . Q < 1of 1+ > z!

Al assistant experiences inside Siebel.

Account Type* | Residential - Create account Eric Richards
° Access to Sle be| context Account Class® | Customer - Account 'Eric Richards' has been created successfully.

Status = Active v Create contact Eric Richards

O Al Assistant context —w h ic h , wh at & w h en ? Account Team  SADMIN 5] Contact 'Eric Richards' has been successfully created and

associated with the account 'Eric Richards'.
Organization Default Organiza(io‘,\

Associate address to the account 1543 Alamosa

* Bi-directional context exchange between Siebel Ul & Al Currency®  USD @ o S

Assistant

Price List Master Price List [&]
Address 1543 Alamosa Dr, Allen, TX, 75013, USA' has been

created successfully. Address ID: 88-4AJP18.

“Human in the Loop” to ensure accuracy
£} NoRecords

e Sessions & History
Create billing preference with bill type as detail and payment method

as credit card 44441
sile Service Point #  Service Descript

L I -
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Siebel Al Connectors
Building the enterprise agent contract for Siebel

Whilst REST connects systems, Agents need curated actions, schemas, descriptions, boundaries, and runtime
mapping.

Open Integration gives The Missing Layer What Agent needs
« Endpoints, methods, and * What business actions are safe? « Agent-readable descriptions
payloads
* What inputs should the agent * Input and output schemas
+ System-to-system integration collect?
» Governed boundaries
« Technical resource semantics » Which rules constrain execution?

Tooling to interact with Siebel
* How is runtime behavior governed?
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Siebel Al Connectors
Framework to convert Open Integration APIs into MCP Tools

e Siebel provides the agent-ready enterprise action layer.

* Customers and partners choose the agent experience on top.

Open Integration APIs Tool Catalogue

Compose MCP Servers Deploy MCP Servers

Composes tools into use-
case-specific runtime
surfaces for agents

Orchestrate APIs
Apply business semantics
Enforce constraints

Transform selected
Operations into governed
reusable tools

Runtime for Agent
Consumption

Benefits

Faster Time to Value Controlled Al Access Reuse at Enterprise Scale Flexibility to choose your Agent Runtime
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Siebel Al Connectors

Agentic Al & MCP Framework Demonstration

Sarah Mitchell is a frequent flier Eazy Fly wants to win. The business goal is simple: make loyalty enrollment, transaction review,

and issue resolution feel immediate without bypassing enterprise rules.

Use Case

Sarah wants to enroll, opt into a promotion,
and make sure her miles are correctly
credited.

Eazy Fly needs loyalty to become a
relationship engine while it expands across
new geographies.

Her first loyalty moments shape trustin
the brand.

Today: slow handoffs

Customer asks for help

Portal SR or phone CSR interaction

Loyalty CSR reconciles

Queue, assignment, eligibility review

Resolution arrives later

24-48 hours, sometimes 5 days

With Al: faster outcomes

Sarah asks once

Enroll, check miles, resolve the issue

Agent uses context

Profile, transactions, eligibility, rules

Agent acts in Siebel

Approved action creates outcome

Question: How do developers integrate Eazy Fly’s Siebel capabilities into an Al agent, which enables

5l Copyright © 2026, Oracle and/or its affiliates

seamless customer journeys for Sarah?




Context-Aware Al with Retrieval Augmented Generation (RAG)

Siebel RAG Framework

RAG package for Siebel with deployment scripts,
setup Ul, and prompt configuration

Enables search and retrieval across structured and
unstructured enterprise data

Service Request Similarity Search with RAG

52

Identifies previously resolved SRs similar to the
active SR

Computes similarity using Al across standard and
custom SR fields

Searches historical SRs and the Fusion Knowledge
Base

Agents can review and associate matching
resolutions
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= File | Edit | View | Navigate | Query | Tools | Help

pRrEEN @ <0 o)

Service Requests List ~ ¢l @
Q  Try Searching
Object
296-266967731 T 9 Q & < 101 > s
Smart Answer Auto Quote Verify Verify Best Time Create Case ‘ View Solutions
Knowledge Article Manual verification and update of subscription renewal status resolved display issue (SOL38) >
The customer’s annual subscription renewal payment was processed, but the updated renewal status was not reflected online in the account, causing confusion about the renewal date. ¢

The issue occurred in the online subscription entitlement system during the annual subscription renewal processfor the customer's account.
The renewal status was not automatically updated online after payment processing, requiring manual veriticatiorband update.

SR 296-266967773
The Apple TV device fails to connect to the home network and cannot stream content. undefined

View Related Articles

&

View Similar SRs

SR Information Priority and Ownership
SR#  296-266967731 Type - Status* ‘ Open .|
Last Name = Area > Substatus ‘ Unassigned v ‘

Image shows SR Similarity Search functionality in Siebel CRM

| Apple TV unable to access streaming subscriptions.

Summary

View Demo



https://videohub.oracle.com/media/SR Similarity Search with RAG (Extended)/1_sa5v7tns

Siebel Developer Assistant

Combine Siebel expertise with Al agents

Discover

Find relevant repository objects & understand their
relationships & dependencies.

Document

Explain current configurations & capture reusable
development context.

Plan

Turn developer intent into an inspectable
implementation plan.

Configure

Apply repository changes through governed Oracle
tooling.

Human Governed Active

Review Changes Workspace Traceability
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00 L Siebel

& New chat
Q Search @
@ Scheduled
@ Plugins ,
g Siebel

Siebel Repository helpers

1 Try in chat

Siebel Create a new control for the '52 Week High' field in Account

Form Applet with the caption '52 Week High'

Siebel Add a new list column to the Account List Applet based on the s

'Account Trend' field with caption Trends

Siebel Generate documentation for 'Workflow Process: UCM

Batch Process'

skills and plugin integrations for inspecting

MCP servers

Image shows SR Similarity Search functionality in Siebel CRM

configuring, and troubleshooting repository

View Demo



https://videohub.oracle.com/media/t/1_3fjghslb

Transform the way you configure Siebel CRM
Faster Speed to Market, Improve Delivery Confidence

What makes the assistant Siebel-aware and enterprise-ready?

Three complementary layers guide the agent, provide application context, and govern execution

54

Siebel Procedural Expertise

Agent Skills & Instructions

* Object-specific guidance

Benefits

* Accurate Implementation Plans
* Consistent Development practices

Copyright © 2026, Oracle and/or its affiliates

piS

Relationship Intelligence
Knowledge Graph & MCP Server

* Connected repository metadata
* Helps the assistant trace dependencies,
lineage, and likely impact.

Benefits

* Faster discovery & impact analysis
* Better-informed troubleshooting

Execution Tooling
Repository MCP Server

* Named, scoped operations use explicit
inputs, active workspaces, human
review, and traceable results.

Benefits

» Safer repository updates
e Greater control and traceability




Al Powered Memory Leak Analyzer

Combine Siebel expertise with Al agents

Challenges

- — D — o 3 v TSEIIE
TYJLCJpYXOlO]EBODIBNTgl‘l]cs;mNsa\Wu.dF?ndwlkl]oxMNEzOTRHNTNKNGI3‘4GU82mFhNTvkaerYSNOOM‘DIxL bGllnr‘bemFtZSIéM
vianRpIjoiM2QOM2Y2YzIOMmNKNDGxYzkzODA3NTE4ZTBINDcyNzUILCIndHALI0iybyIsInV2ZXIfZGlzcGxheWShbWUi0iJDb25uawlgu211dSI g

o 0 . LLCINdWQi01sidXJuOmOwYzpsYmFhczpsb2dpY2FsZ3VpZD1lpZGNzLTYSMMFiINZAIMmMXYTRIOWI1iZJAWOTQSNGRhNJRINmEY IiwiaHROCHMELY9pd
O IdGhtlleng the patterns which are bound to memory leaks tyB20TInY ] cWNTIMWERY 15 YmYwMDK@OTRKYTYOZTZhMi51cy1]aG1 3 YWdvLWLkY3MtMS52ZWN1cmUuaWR1bnRpdHkub3IhY2x1Y2xvdwauY29tT

nRvbWFpbiléImVAdHYZZXItZGotYWIULTELILCIIbG11bnRBCHBSb2x1cyI6Wy JBAXROZWS50aWNhdGYKIENSaWVudCIdLCI@ZWShbnRfaXNzIjoiaHH

.H2gur4pPWxx2gUBZoJhNXckpec9I2YBRIJGuUOIUMFF3De 7RF79nbuHs xMwy reNSR_k4iZUkeSw7-ncq39widT7plARd) _M-eTIH-BX3rhl1XHfD9

S g A 460XN2h1sSw_YItIKhMFwD42L0j2Wb1XrveB1l-XC96hrolVeElzT4vQY821DmOqC2MNk_3Un0ZBxcelauPnS1voWaY-xQYa7IJuun5ajQOPHvwHRE
e Higher CPU consumption due to Siebel processes memory e
. 2-mac:agentChat connie$ curl --location --request POST 'https://escript-siebelgenie.oraclecloud.com/vl/escriptass
footpﬂnt r STOKEN" --header "X-Client-Token: OracleInternal"

»Pattern 2: Business Object Memory Leak - <font color="red">- Memory Leak Detected -</font></li>
»Code Suggestion:
e Performance Impact -ode>
function SearchActivity (FieldName, FieldValue) {
var boBusObj = TheApplication().GetBusObject(*Opportunity*);

. var bcOppty = boBusObj.GetBusComp("Opportunity");
* Runtime errors var rowld = GetFieldValue(*1d");
with (bcOppty)
{
Solution SetViewMode(AllView); //This gives access to data from all Organisations

ActivateField("Opportunity Id");

SetSearchSpec("Id", rowld);

g . . ExecuteQuery(ForwardOnly);
* Al Service to identify memory leak patterns T
boBusObj = null;

* Al powered REST APl which evaluates the code and provides
. Image shows recommended changes to code via the eScript Memory Leak Analyzer Al service.
recommendations
View Demo

* Tokenize and evaluate against the patterns available in RAG

Clean Near-Zero Improved Code Works with Any
Codebase Technical Debt Maintainability Siebel Version

9 S(y projected savings in effort for
O analyzing Memory Leaks
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https://videohub.oracle.com/media/Siebel eScript Memory Leak Analyzer/1_6ori8340

Siebel Crash Analyzer

Analyze Siebel crashes through automated, support-ready evidence capture

Detect incidents, collect evidence, analyze signals, and

prepare operator-ready output. I‘
Move from incident to evidence, from

=~ uncertainty to structure

Crash monitoring

* Detects crash events for automated collection . Substantially reduce the effort for

Artifact Collection dlagnostlcs preparation

* Consolidates logs, core files, traces, & config data. Tireto st AiARhostitpatkare

Crash Analyzer Dashboard Manual process

e Shows analysis results and diagnostic insights

* |dentifies patterns and accelerates support review Crash Analyzer

View Demo
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Other Benefits Delivered:

Accelerated Root Reduced Operational | Improved Operational Enhanced Support
Cause Analysis Downtime Visibility Productivity



https://videohub.oracle.com/media/Siebel Crash Analyzer/1_csawnthi

Data Driven Decisions

Pre-Built Artifacts which will enable Data Driven decision making with Oracle Analytics Cloud or Oracle Analytics

Server for your advanced Analytical requirements.

Pre-Built Artifacts

* Pre-Built ETL Scripts (ODI Based Mapping Scripts)

Data Warehouse Schema (Datawarehouse Tables &
Config Manager Tables)

* Semantic Models (Subject Areas, Sample Dashboards)

Implementation

» Step by Step technical white paper to leverage the pre-
built artifacts with Oracle Analytics Cloud or Oracle

Analytics Server
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&= Order Dashboard

Year (4) Customer City (5) Quarter

Number of Orders
2,208
This metric measures the # of Orders.

Percentage Change in Revenue YoY
2022

. 2023

. 2024
2025

20 o ) 40 &0

Change in Order Revenue by Quarter

Total Order Revenue
$62,786,030.00

‘This metric measures Total Order Revenue excluding Tax and Freight

@ Order Revenue by City Per Year

2022 2023

o o

2172% 23.04%

Average Order Size

$28,435.70

This metric measures the average total order size

2025

Customer City
M Boston
Brookiyn
licago

24 BY%
22.24%

excluding tax and freight.

View Demo

W Dec
M Start, End

Image shows Oracle Analytics Cloud



https://videohub.oracle.com/media/Siebel  Oracle Analytics Cloud/1_8ex555zk

Siebel Anywhere

Run and Operate Siebel CRM On-Premises, on OCl — or anywhere
you want with by Oracle’s multi-cloud strategy and Siebel Cloud
Manager. Optimized for cloud and designed to meet your needs
as they evolve over time.
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OClI’s distributed cloud offers exceptional flexibility and choice
Operate Siebel CRM On-Premises, or on OCl - anywhere you want

Hybrid cloud

We bring cloud services to you, including
Oracle Exadata Cloud@Customer, Oracle
Compute Cloud@Customer, Oracle Roving
Edge Infrastructure, OCl Observability and
Management, and Oracle Database

@ Multicloud

® Our products work with your other
providers, including Oracle Database
Service for Azure, Oracle
Interconnect for Azure, and Oracle
MySQL Heatwave on AWS

ORACLE
CLOUD _

Infrastructure \/\‘

Dedicated cloud

@ Public cloud
Access cloud services in 45

g \ / \ We build a cloud just for you, with all
global locations including Commercial, - = / 100+ OCl services running in customer
US Government, UK Government, 4 \I - ’ data centers, including OCI Dedicated
Australian Government, Region and Oracle Alloy

US National Security Regions, and
European Sovereign
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Moving to Oracle Cloud
Reduce your cost base and unlock funds for innovation

» Best Price / Performances

il il il il 1

: — e laaS and PaasS service for any workload :
v Py 30%-50%

. * Improve security and resilience I

]

]

- ® Add flexibility and reduce cost with Uc:

® |

1

|

1

1

1

» 1

1

Leverage Previous . » \

investment with OSR °
Reduce Waste with Flexible °

Shapes

Eliminate constraints with one *

single global price

As-|S Oracle
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The expectation for our
customers is to reduce
substantially their cloud bills
by 30% or more

This will guarantee
performances and reliability

Oracle is the ideal platform
where to standardize and
modernize any type of
workload




Deploy Anywhere with Siebel Cloud Manager

Save time and costs with our simplified deployment platform

Greenfield Deployment

Lift and Shift
Perform new (greenfield)

deployments Lift an existing Siebel CRM
installation with all the
customizations and shift it

v" Any Cloud Native Computing Foundation (CNCF) compliant Kubernetes clusters:
* Oracle Kubernetes Engine (OKE) on Oracle Cloud Infrastructure
* Oracle Cloud Native Environment (OCNE) on-premises or on the cloud
* Red Hat OpenShift, and so on

v" On Oracle Compute Cloud@Customer (OC3) in your data center.




Siebel Cloud Manager

Cloud Native Platform Choices

On Oracle Cloud Infrastructure ?ESSEE
Oracle Cloud Native Environment (OCNE)
Oracle Kubernetes Engine
. a)
On Multicloud Googe Cloud CL
Oracle Cloud Native Environment (OCNE) EE Microsoft
WE Azure

CNCF-Certified Kubernetes

On-Premises
Oracle Cloud Native Environment (OCNE)
CNCF-Certified Kubernetes Sl
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Siebel Cloud Manager

Run Smarter, Deliver Faster

&

DEPLOY OPERATE

Installer Tools Interoperability
* OCI Marketplace listing * BYO Resources
* MOS download * BYO Git and Kubernetes service

Deployment GitOps
* Siebel Installer for cloud- « Cl/CD
native-anywhere * Rolling Update enablement
* Microservices deployment
* Dynamic Up-scaling
* Agentic

Copyright © 2026, Oracle and/or its affiliates

=2

MONITOR

Observability
* Metrics Monitoring
* Log analysis

Recovery

* Disaster Recovery in OCI

* AlOps, Agentic Ops

IMPACT

Reduction in infra and
Ops cost

Operate cloud-native,
anywhere

Fewer unplanned
downtimes

Faster release cycles

Innovative, stay modern

Your mission-critical Siebel - Now
agile, APl-ready, and cloud-smart.



Modern Observability for Siebel CRM

Cloud Native Monitoring & Logging Analytics

* Monitor all Siebel CRM Deployment backend

* Observe Metrices in the browser

* Proactively detect and alert stress on your Deployment

* Reduce SiebelOps Cost, respond in time — maintain SLAs,
improve CSAT!

*  Get ready for AlOps
* Search across All Logs in One Search

* Access all Siebel CRM and Infrastructure Logs from the
browser

* Use platforms of your choice — OpenSearch Stack or OCI
Stack or both

* Build log-based Intelligence
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netheus ~ Host: | localhost:9100 ~ Reboot @C
.oad (5m av... ' Sys Load (15m a o RAM Used x SWAP Used b Root FS Used
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E 4GB
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Network Traffic Basic $ Disk Space |
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Observe More in Phases

SCM deployed Siebel CRM application on
OCI OKE

All other Siebel CRM deployments on OClI

Siebel CRM deployed On-Premises

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,




Gain Agility, Intelligence and Reduced
Costs. Operate Siebel Cloud Native
anywhere you desire

Reduce Costs with OCI

Plan your data center exit strategy with OCI to reduce
costs and improve performance

Go Cloud Native

Gain efficiencies and simplify maintenance using Siebel
Cloud Manager aligned with IT’s desired architecture

Enable Al in Your Data Center

Options to enable GenAl with Siebel CRM in your data
center without your customer data leaving the building




Customer Success

Key Resources




Siebel Infoportal
Ceee

Siebel CRM Q. Products Cloud Customersand Innovation Partners Resources

Microsite for our customers to easily
find accurate information in one place.

Siebel CRM Innovators Feature Innovators Solution Innovators

’
Solution Innovators \a> ™
* Key product information, strategy and — N
Solution Innovators have completed broad transformation initiatives in multiple strategic “
roa d ma investment areas, including user experience and analytics. Read their stories and get =
p inspiration for your next move with Siebel CRM.

» Find Partners by region / competency
* Locate training & webinars

« Calendar of events

Filter by innovator initiatives

American Airlines Australian Finance Allied Bank

« Discover other customers success
innovators from previous presentations

and case studies

Siebelinfo.com
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[] Analytics

[ Artificial Intelligence

[] Cloud Infrastructure

[[] Cloud Manager

[[] Containers & Kubernetes

[[] Customer Experience

Containers & Kubernetes
Extreme Scale
Integration

Loyalty

Cloud Infrastructure (OCl)
Partner Management

Caja Los Andes

Group

Cloud Infrastructure (OCl)

Deutsche Telekom

Analytics

Customer Experience
Extreme Scale

Master Data Management
User Experience

Die Mobiliar

Go to Infoportal

O


https://docs.oracle.com/siebel

Statement of Direction

EASY > It's on the Siebel Infoportal

Future Roadmap

Super easy to share our roadmap
with customers.

Release Innovations

Complete list of every feature we've
released since 2017

Siebelinfo.com
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Siebel CRM Q. Products Al Cloud CustomerSuccess Partners Training Resources

Product Roadmap Release Innovations

Release Innovations

All Siebel releases and release notes can be found on My Oracle Support

Visit My Oracle Support

Innovation Search

Enter search or filter criteria, click on a row in the table for more information.

‘ Theme ‘ All themes ~| Category | All categr

Innovation | Enter

Search all fields | Seerch innovation,rele | | Clear filters |

Showing 441 of 441 innovations.
Innovation Theme
Siebel Al Connectors Customer Experience

Siebel Marketing - Segmentation Migration Utility Customer Experience

Open Integration - APl Transformation and Composition

Business Agility

Siebel Cloud Manager - Improved Flexibility for Kubernetes Security

Controls Business Agility

Category

Artificial Intelligence

Marketing

Integration (Rest API)

Installation

Role

Architect

Operator

Developer

Architect

"| Raole | All roles "| Release | All releases

Release

Siebel CRM 26.7

Siebel CRM 26.7

Siebel CRM 26.6

Siebel CRM 26.6



https://docs.oracle.com/cd/G15000_01/SiebelInfoPortal/roadmap.html

Stay Connected

Key Channels Email Newsletters Customer Webinars Partner Connect
* Siebel Infoportal * Customers * Product training * Regular Partner Connect
» Siebel Blog * Partners * Meet the Experts virtual meetings
* My Oracle Support * Customer case studies * me;lemﬁntaFéon and
- echnical guidance
Community (MOSC) * Event Schedule

* LinkedIn Connect

General email for customer enquiries

>« askSiebel_ww_grp@oracle.com

(] Copyright © 2026, Oracle and/or its affiliates


https://siebelinfo.com/
https://siebelinfo.com/
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Anything is Possible
Sophisticated. Open. Intelligent.

Embrace the future with Siebel

The new Siebel CRM harnesses its rock-solid foundations
with Oracle’s technology stack as an enabler for achieving
a true system of intelligence.

In-place modernization for Al

Achieve more economic value and faster Al activation
from your Siebel CRM platform versus expensive, high
risk transformation alternatives.

Investment longevity guaranteed

Siebel CRM is an integral part of Oracle’s end-to-end
Industry strategy for decades to come.
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Anything is Possible

Talk to our experts

Embrace the future with Siebel

30+ Years of Customer Success
30+ Years of Product Engineering

30+ Years of Industry Expertise

Kickstart your journey with the most flexible, open
and adaptable Enterprise CRM platform.

Email:

askSiebel_ww_grp@oracle.com
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